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Josephs supports, introduces legislation

for insurance consumer advocate

Philadelphia, April 2 -- Believing that insurance consumers need someone at the state level protecting their interests, state Rep. Babette Josephs is working with state Sen. Allyson Schwartz to promote legislation that would create an independent Office of Consumer Advocate for Insurance.

Josephs joined Schwartz recently at the offices of PennPIRG (the Pennsylvania Public Interest Research Group) to detail the proposal. Schwartz has introduced the legislation in the Senate; Josephs, in the House.

"With insurance costs and insurance complaints both on the rise, it's time that consumers have an independent ally in Harrisburg looking out for their interests," Josephs said. 

The legislation would establish a Consumer Advocate for Insurance within the Attorney General's Office. The office would have the authority to represent consumer interests on any insurance matter before the Insurance Department or other agency or court; identify trends in insurance practices; recommend consumer protections; examine consequences of insurance filings; respond to consumer complaints; and educate consumers about risks and other insurance issues.

The proposed Insurance Consumer Advocate is modeled after the consumer advocate office within the Public Utility Commission, which has been effective in voicing the needs and rate concerns of utility customers.

Josephs said the insurance industry is a powerful special interest in Harrisburg. "When rate increase petitions are filed, consumers simply have no voice to counter the considerable lobbying efforts of the industry," she said.

According to the Insurance Department, from 2001 to 2002, there was a 48 percent increase in the number of complaints about homeowners' insurance, a 26 percent increase in complaints about health insurance, a 23 percent increase in auto insurance complaints and a 20 percent increase in life insurance complaints.
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Last year, Pennsylvanians spent more than $24.6 billion on insurance premiums.

"It is important that we have a consumer advocate to speak up for those who are paying for insurance policies," Josephs said.

Also supporting this proposal are Community Legal Services, PennPIRG, and television consumer and investigative reporter Herb Denenberg, Pennsylvania's insurance commissioner under Gov. Shapp. All attended the earlier news event, along with Inbal Guy, a victim of bad insurance practices who detailed her experience. 
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PHOTO CUTLINE: From left Inbal Guy, victim of bad insurance practices; Jonathan Stein, Esq. Community Legal Services; Rep. Babette Josephs; Herb Denenberg, Pennsylvania insurance commissioner under Gov. Shapp; and Sen. Allyson Schwartz at a news conference detailing legislation to create an independent watchdog office for insurance consumers.
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Info Notes: 


Josephs' bill is H.B. 430


Sen. Schwartz's bill is S.B. 63
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